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ABSTRAK 
 
Penelitian ini bertujuan untuk mengetahui pengaruh modal sosial, motivasi, 
kompetensi, kepemimpinan, disiplin, lingkungan kerja dan budaya organisasi  
terhadap kinerja karyawan di Fasilitas Pelayanan Kesehatan RSUD Dr. 
Moewardi Surakarta. Penelitian dilakukan terhadap 275 orang dari kelompok 
medis, perawatan, penunjang dan administrasi. Teknis analisa data yang 
digunakan adalah Struktural Eqution Modeling (SEM) dengan terlebih dahulu 
melakukan pengujian dimensinya dengan conformatory factor analysis (CFA), 
dengan program AMOS 16. Hasil goodness of fit indicies setelah modifikasi 
adalah chi square : 1733.826 dengan probabilitas chi square = 0,000; CMIN/DF 
= 1,605; AGFI = 0,763; CFI = 0.944; TLI = 0,929; dan RMSEA = 0,047. 
Hasil pengujian kausalitas menunjukkan bahwa variabel modal sosial 
berpengaruh positif terhadap kinerja dengan nilai estimasi 0,225 dan 
probabilitas 0,049; variabel motivasi tidak berpengaruh positif terhadap kinerja 
dengan nilai estimasi 0,069 dan probabilitas 0,467; variabel kompetensi tidak 
berpengaruh positif terhadap  kinerja dengan nilai estimasi 0,124 dan 
probabilitas 0,280; variabel disiplin berpengaruh positif terhadap  kinerja 
dengan nilai estimasi 0,329 dan probabilitas 0,0001; variabel lingkungan kerja 
tidak berpengaruh positif terhadap  kinerja dengan nilai estimasi 0,004 dan 
probabilitas 0,942; variabel budaya organisasi berpengaruh positif terhadap  
kinerja dengan nilai estimasi 0,364 dan probabilitas 0,002; dan variabel 
kepemimpinan berpengaruh positif terhadap  kinerja dengan nilai estimasi 0,210 
dan probabilitas 0,11. 
Berdasarkan hasil tersebut maka disarankan bahwa untuk meningkatkan kinerja 
maka  RSUD Dr. Moewardi selalu menanamkan, menumbuhkan dan 
meningkatkan rasa kepercayaan sebagai salah satu factor dalam modal sosial, 
kedisiplinan, motivasi, kompetensi budaya organisasi melalui pelatihan terhadap 
karyawan, kegiatan Outbound Team Building atau outbound low impact, 
rekrutmen berbasis kompetensi dan workshop teknis bagi profesi. 
Kata kunci : Modal Sosial, Motivasi, Kompetensi, Kepemimpinan, Disiplin, 
Lingkungan Kerja, Budaya Organisasi, Kinerja.  
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ABSTRACT 
 
Budi Sarsito 
NIM. S421308002 
 
THE EFFECTS OF SOCIAL CAPITAL, MOTIVATION, COMPETENCE, 
LEADERSHIP, SELF-DISCIPLINE, WORK ENVIRONMENT AND 
ORGANIZATIONAL CULTURE ON EMPLOYEES’ PERFORMANCE OF 
HEALTH CARE FACILITIES OF RSUD  Dr. MOEWARDI SURAKARTA 
 
This study aims to determine the effects of social capital, motivation, competence, 
leadership, self-discipline, work environment, and organizational culture on 
employees’ performance of Health Care Facilities of RSUD Dr. Moewardi 
Surakarta. The research is conducted on 275 respondents covering medical 
personnel, nursing, supporting unit, and administration officers. Technical analysis 
of data used is Structural Equation Modeling (SEM) by testing its dimensions in 
advance by means of Confirmatory Factor Analysis (CFA) with AMOS 16 program. 
Result of goodness of fit indices after modification is chi square: 1733.826 with chi 
square probability = 0,000; CMIN/DF = 1,605; AGFI = 0,763; CFI = 0,944; TLI 
= 0,929; and RMSEA = 0,047. 
The causality test results show that social capital variable positively affects 
performance with estimated value 0,225 and probability 0,049; motivation variable 
does not positively affect performance with estimated value 0,069 and probability 
0,467; competence variable does not affect positively on performance with 
estimated value 0,124 and probability 0,280; self-discipline variable positively 
affects performance with estimated value 0,329 and probability 0,0001; work 
environment variable does not positively affect performance with estimated value 
0,004 and probability 0,942; organizational culture variable positively affects 
performance with estimated value 0,364 and probability 0,002; and leadership 
variable positively affects performance with estimated value 0,210 and probability 
0,11. 
Based on these results it is suggested that in order to improve the performance of 
the Hospital Dr. Moewardi always instill, cultivate and increase a trust  as a factor 
in social capital, discipline, motivation, organizational cultural competence 
through training for employees, outbound, competency-based recruitment and 
technical workshop for the profession. 
Keywords: Social Capital, Motivation, Competencies, Leadership, Discipline, Work 
Environment, Organizational Culture, Performance 
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